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Build a Place

“If you build a place people want to visit, 
you build a place where people want to live.”

“If you build a place where people want to live, 
you’ll build a place where people want to work.”

“If you build a place where people want to work,
you’ll build a place where business has to be.”

“And if you build a place where business has to be,
you’ll build a place where people have to visit.”

Maura	Gast – Irving,	TX	CVB



Site Selection Factors

Source:	Area	Development	Magazine



What Others Say

• Forbes ranks Lubbock 95th on its list of Best Places for Business 
and Careers
– 42nd in Cost of Doing Business
– 85th in Job Growth

• Lubbock ranks as one of WalletHub’s Top 15 Cities in America to 
Start a Business in 2017.

• Lubbock ranks as one of the Top 25 Cities in the U.S. For People 
Under 35 according to a 2017 Growella study published by CNBC.

• In 2017, WalletHub ranks Lubbock No. 16 on its 2017 list of the 150 
Best Cities for Hispanic Entrepreneurs

• Out of 100 cities, Lubbock ranks 49 on Veterans United list of Best 
Cities for Veteran Homebuyers in 2017.



What Others Say

• Out of 200 cities, ValuePenguin ranks Lubbock as the 24th Best 
City for Small Business in the U.S. in 2017.

• Millennial Personal Finance ranks Lubbock 68th on its list of the 
Top 150 Cities for Millennials in 2017.

• Move.org ranks Lubbock as the 6th Best City for 20-Somethings in 
the U.S. in 2016.

• Lubbock ranks in the Top 15 for U.S. Metro Areas with the Fastest 
Growing Creative Sectors according to a report by Garner 
Economics LLC in 2016.



DEMOGRAPHICS



Population Growth
City	of	Lubbock

Source:	US	Census,	Nielsen	2017	Estimates
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3rd Largest MSA
between	the	I-35	corridor	and	the	front	range	of	the	Rockies

Source:	US	Census,	American	Fact	Finder	2016



Population Growth

Source:	Nielsen	Reports
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Population by Age Group - USA
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Population by Age Group - Texas
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Population by Age Group - Lubbock MSA
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Population by Age Group - Lubbock City
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ECONOMIC 
PERFORMANCE



Lubbock MSA Employed Labor Force 

Texas	Workforce	Commission
(LAUS)
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Job Growth Performance Since 2012

Region Job Growth Labor Force

United States 7.7% 3.6%

Lubbock 6.0% 3.8%

Texas 8.8% 6.0%

Texas	Workforce	Commission	
(LAUS)

Aug. 2012 vs Aug. 2017 



Unemployment Rate

Texas	Workforce	Commission
(LAUS)
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Establishments - All Private Industries

Source:	TWC,	Tracer	2,	QCEW

Q1/2011	to	Q1/2017	Growth
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Avg. Workforce - All Private Industries 

Source:	TWC,	Tracer	2,	QCEW

Q1/2011	to	Q1/2017	Growth
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Total Wages - All Private Industries 

Source:	TWC,	Tracer	2,	QCEW

Q1/2011	to	Q1/2017	Growth
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2017 Industry Employment Distribution

Source:	Texas	Workforce	Commission	Employment	Estimates	(CES)
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Industry Net Job Gains

Source:	Texas	Workforce	Commission	Employment	Estimates	(CES)
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Job Growth by Industry

Source:	Texas	Workforce	Commission	Employment	Estimates	(CES)
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Annual Gross Sales

Texas	Comptroller
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City of Lubbock Sales Tax Collections

Texas	Comptroller
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Lubbock Gross Domestic Product
2012-2016

Bureau	of	Economic	Analysis
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Lubbock Regional GDP Per Capita

Bureau	of	Economic	Analysis
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REAL ESTATE



Annual Home Sales and Median Price

?"1'@$A(:B/G(S$0D(H3404$(<$84$'

5/020

2/.54

P4./363

P53./.66

P47/316

P-56/666

c-

cQ-+---

c)--+---

c)Q-+---

c,--+---

-

)+---

,+---

P+---

*+---

Q+---

V+---

)]]- )]], )]]* )]]V )]]Z ,--- ,--, ,--* ,--V ,--Z ,-)- ,-), ,-)* ,-)V

W>a(/?B(?0D$3 W>a(/?B(/$L708(['7@$ :;(/$L708(['7@$

5..6%#&%-654%HDD)>F%LB&M#N%^>#?
()**&+,%TZH%]&=?%Z>F?<%091:

()**&+, TZH%T?@">D%AB"+?%392:
E?O>< T?@">D%AB"+?%191:



Monthly Home Sales

Source:	TAMU	Real	Estate	Center
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Permits – New Residential

Source:	City	of	Lubbock
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Permits – New Non-Residential

Source:	City	of	Lubbock
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Office Space

Source:	CoStar Group,	Inc.,	Q3

Lubbock	MSA
2013 2014 2015 2016 2017

Existing	Inventory 1,183 1,190 1,195 1,212 1,226
Total	SF	Available 725,187 639,032 683,541 768,664 514,006

Vacancy	Rate 6.8% 6.0% 6.3% 7.1% 4.7%
Quoted	Rates $12.70 $14.34 $14.16 $14.10 $14.18

Downtown
2013 2014 2015 2016 2017

Existing	Inventory 141 144 145 145 146
Total	SF	Available 352,209 311,286 319,630 339,700 113,285

Vacancy	Rate 17.1% 15.0% 15.3% 16.8% 5.6%
Quoted	Rates $13.06 $13.29 $13.10 $12.90 $13.75



Industrial Space

Source:	CoStar Group,	Inc.,	Q3

Lubbock	MSA
2013 2014 2015 2016 2017

Existing	Inventory 2,042 2,050 2,054 2,062 2,070
Total	SF	Available 1,123,246 734,347 607,256 937,864 751,090

Vacancy	Rate 3.4% 2.2% 1.8% 2.8% 2.1%
Quoted	Rates $3.62 $5.00 $4.05 $3.59 $3.28

Downtown
2013 2014 2015 2016 2017

Existing	Inventory 72 72 72 75 75
Total	SF	Available 9,700 21,500 9,500 13,375 5,450

Vacancy	Rate 1.3% 2.8% 1.2% 1.7% 0.7%
Quoted	Rates $7.54 $3.25 $3.50 $4.47 $4.39



Retail Space

Source:	CoStar Group,	Inc.,	Q3

Lubbock	MSA
2013 2014 2015 2016 2017

Existing	Inventory 2,247 2,243 2,267 2,291 2,304
Total	SF	Available 1,107,715 856,028 824,750 785,008 1,175,302

Vacancy	Rate 4.8% 3.7% 3.5% 3.2% 4.7%
Quoted	Rates $8.94 $10.40 $10.91 $13.38 $13.41

Downtown
2013 2014 2015 2016 2017

Existing	Inventory 178 175 176 177 176
Total	SF	Available 53,083 30,600 25,360 6,250 23,086

Vacancy	Rate 3.3% 1.9% 1.5% 0.4% 1.4%
Quoted	Rates $13.27 $13.57 $13.09 $11.48 $10.00



2016 Map of Projects Downtown



2017 Map of Projects Downtown



Downtown Commercial Construction 
Permits
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Downtown

Courthouse Lofts



Downtown

RAW Oil & Gas



EXPORTS



Lubbock MSA Exports

73%	of		
Exports

56%	of		
Exports

54%	of	
Exports

International	Trade	Administration
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Cotton Fuels Growth



Lubbock County Production
(480lb Bales)
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Lubbock County Production

Source:	Plains	Cotton	Growers,	Inc/USDA-NASS



Economic Activity Generated
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US Oil Basins

Source:	U.S.	Energy	Information	Administration,	June	2016



Oil Rig Counts
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Oil & Gas - Texas

Source:	TWC,	Tracer2,	QCEW

1st Q	2012	vs	1st Q	2017
Estab.	(-1,172	/	-26.8%)		Empl. Cnt (-17,371	/	-18.7%)		Avg.	Wkly Wages	(+$682	/	15.6%)
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Oil & Gas – Ector/Midland Counties

Source:	TWC,	Tracer2,	QCEW

1st Q	2012	vs	1st Q	2017
Estab.	(-88	/	-18.9%)	Empl. Cnt (+587	/	7.6%)		Avg. Wkly Wages	(	+$1,178	/	46.8%)
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Oil & Gas – Lubbock County

Source:	TWC,	Tracer2,	QCEW

1st Q	2012	vs	1st Q	2017
Establishments	(-2	/	-9.5%)
Employee Count	(+44	/	68.8%)
Avg. Weekly	Wage	(+$337	/	34.2%)
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Oil & Gas – Q1 2012 vs Q1 2017

Source:	TWC,	Tracer2,	QCEW

GROWTH Lubbock	County Ector/Midland	Counties Texas

Establishments -9.5% -18.9% -26.8%

Workforce 68.8% 7.6% -18.7%

Payroll 34.2% 46.8% 15.6%



TOURISM 
INDICATORS



Traveler Segmentation

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016
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Total Travel Volume

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

Total	Number	of	Days	Visitors	Spent	in	Lubbock	MSA
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Top Origin DMAs (Person-Days)

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

In	State	DMAs



Top Origin DMAs (Person-Days)

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

Out	of	State	DMAs



Profile of Visitors to Lubbock MSA

Source:	D.	K.	Shifflet &	Associates,	Ltd.

Average	Distance	Traveled:	339	miles

510	
Miles

170
Miles

340	
Miles



Profile of Visitors to Lubbock MSA

• Avg. Party Size 1.75 persons
• Avg. Length of Stay
– 1.57 days (overnight and days)
– 2.00 nights (overnight only)

• Mode of Transportation
– Auto 86.3%
– Air 13.2%
– Other 0.5%

Source:	D.	K.	Shifflet &	Associates,	Ltd.



Profile of Visitors to Lubbock MSA

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

Average	Age
of	Visitors:

49.2	years

Family/Life	Events
28%

General
29%

Libation/Culinary
21%

Attractions
9%

Culture
11%

Outdoor	Sports
1% Nature

1%

Activities	Participated	In	While	Visiting	Lubbock



Profile of Visitors to Lubbock MSA

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

Average	Household	Income	of	Visitors
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Visitor Spending At Destination

Source:	Dean	Runyan Associates	2016
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Profile of Visitors to Lubbock MSA

Source:	D.	K.	Shifflet &	Associates,	Ltd.	2016

Average	Spending	per	Visitor	per	Day
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Travel Impact – Local Tax Receipts

Source:	Dean	Runyan Associates	2016
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Lubbock Hotel Occupancy

Source:	STR
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Hotel Occupancy Comparison

Source:	STR,	Texas	Hotel	Lodging	Factbook
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Lubbock Hotel Supply

Source:	STR
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Hotel Supply Growth in Lubbock

Source:	Visit	Lubbock



Lubbock Hotel Demand

Source:	STR
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Average Daily Rate in Lubbock

Source:	STR
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Average Daily Rate Comparison

Source:	STR,	Texas	Hotel	Lodging	Factbook
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Revenue per Available Room in Lubbock

Source:	STR
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Revenue per Available Room Comparison

Source:	STR,	Texas	Hotel	Lodging	Factbook
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Total Lodging Revenue in Lubbock

Source:	STR
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BUSINESS SURVEY
Sept. 29 – Oct. 2, 2017



A Special Thank You….

• …to Mike Stevens and the 
Action Data team for 
executing this business survey



Business Survey

• Businesses in the Lubbock Trade Area
• 5,486 business surveyed 
• Number of Respondents – 960
• Margin of Error +/– 3.1%
• Respondents ranged in gross sales from 

$1MM to $100MM
• 62% of respondents: 1-10 Employees

Source:	Action	Data



Businesses Represented in the Survey

Source:	Action	Data

• With another strong response, 960 business 
people from the Lubbock metro service area took 
the 2017 poll.  Respondents ranged in gross sales 
from $1 to $100 million.   We randomly selected 
5486 companies for polling from each sector of 
our business community.

• The 2017 survey saw two new industries 
represented, including:
Health and Beauty, Workplace Safety.  Similar to 
past surveys construction was the number one 
responding industry.



Number of Employees

Source:	Action	Data
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Employee Count Growth

Source:	Action	Data
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Sales/Revenue Growth

Source:	Action	Data
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On The Right Track…

Source:	Action	Data

…for	future	business	growth	in	Lubbock	and	West	Texas
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Spending on Equipment/Facilities

Source:	Action	Data
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Spending on Health Care

Source:	Action	Data
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Most Important Changes Made

Source:	Action	Data
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Problems Hindering Growth

Source:	Action	Data
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Top Workforce Skills Needed

Source:	Action	Data
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Specific Knowledge Needed

Source:	Action	Data
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Difficult Skills To Find

• CDL Drivers
• General Laborers
• Professionals
– Accountants
– Engineers

• Machine Operators 
– Crane
– Dirt Movers

Source:	Action	Data



Biggest Threat Over the Next Decade

Source:	Action	Data
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Debt and Finance

Source:	Action	Data
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Financing Sources

Source:	Action	Data
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Roadblocks to Credit

Source:	Action	Data
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Professional Resources Used

Source:	Action	Data
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Key Findings

• Most participants (71%) agree that Lubbock is on the right 
track with 45% of participating businesses indicating growth 
in gross sales the past year.

• Health care cost increases are slowing, but still a major driver 
of concern.

• Fraud prevention costs likely to drive up fees for banking.
• In spite of steady local growth and tax rates, business 

friendly local, state, and national governments, fears remain 
about a national economic downturn.

• Increased consolidation, and businesses sold or purchased 
• Concerns about the local crime rate are sharply reduced

Source:	Action	Data



SOUTH PLAINS 
COLLEGE



SPC – Lubbock Center Phase I Complete

Source:	South	Plains	College



SPC – Lubbock Center Phase I Complete

Source:	South	Plains	College

• 53% increase in enrollment

• 513 students enrolled at the Byron Martin 
Advanced Technology Center - Fall 2016

• 784 students enrolled at the new Lubbock 
Center - Fall 2017



SPC – Lubbock Center Phase I Complete

Source:	South	Plains	College



SPC – Lubbock Center Phase I Complete

Source:	South	Plains	College



SPC – Lubbock Center Phase I Complete

Source:	South	Plains	College



SPC - Phase II Culinary Arts

Source:	South	Plains	College

$2.5MM	raised	for	Phase	II	at	the	new	
South	Plains	College	Lubbock	Center	
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The	Helen	Jones	Foundation

United	Supermarkets

LEDA

The	Talkington	Foundation

City	Bank



SPC - Phase II Culinary Arts

Source:	South	Plains	College



SPC - Phase II Culinary Arts

Source:	South	Plains	College



SPC - Phase II Culinary Arts

Source:	South	Plains	College
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