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what leda does and what visit lubbock 
does obviously are not only important 
to the chamber, but to our entire 
community. the jobs that are created, 
the visitors that they bring to town, 
the sales tax that is generated, and 
the property tax with those job 
opportunities obviously create wealth 
for our community and our economic 
vitality. it’s extremely important for 
leda and visit lubbock to be successful 
as well as to get everybody’s support 
in our community.

—Eddie McBride | President and CEO of the Lubbock Chamber of Commerce
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It has been another great year at LEDA and Visit Lubbock. Despite 
the effects of a weak national economy, international unrest and the 
most uncertain economic and political outlook in a generation, these 
organizations continue to help generate jobs, business expansions 
and visitors. This report specifically highlights the economic impact 
of our activities, but I want to tell you about more than just numbers.

It has been my great honor and pleasure to serve on the LEDA and 
Visit Lubbock boards for the past six years and as chairman for the past three and a half 
years. Our boards are selected by the Lubbock City Council and we serve at their pleasure, 
but our bylaws limit each of us to two consecutive, three-year terms. I have served with 
outstanding board members, past and present, who have given hundreds of hours to 
monthly board meetings, committee meetings as well as by representing LEDA, Market 
Lubbock and Visit Lubbock at events in and out of the city. As I am sure you know, the pay 
for all of this is exactly zero.  

Board members serve because we want Lubbock to have smart growth, higher incomes 
and a better quality of life. We know that other cities in Texas and in other states are our 
competition, and that those cities are recruiting good employers wherever they can find 
them, including some currently in Lubbock. We know that we must continue our efforts to 
improve our workforce in both size and quality, to have well-defined, objectively administered 
programs to encourage the kinds of jobs and capital investment that we need and to provide 
the best possible Lubbock experience for each and every visitor to our great city. We know 
that we must be good stewards of the funds entrusted to us and work to multiply those 
dollars by growing business investments and household incomes in our community.

We have made significant progress toward these goals, but we know that more needs to 
be and will be done. Our organizations now have the most outstanding team of employees 
that we have had in our history. By any measure, this team has the knowledge, experience, 
talent and enthusiasm to do great things for Lubbock. They have already received several 
awards for economic development and tourism. 

Fortunately, we are represented by this amazing team who tell our story every day in places 
both far and near. They are producing very good and very real results that will benefit all of 
us for years to come. This is my last official message as a board member, but I will continue 
to be a strong supporter of LEDA and Visit Lubbock. I sincerely hope that you will be too.
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Mr. Curtis Griffith, Chairman of the Board

Message to Our Stakeholders 



As we’ve seen throughout the past year, the national economy appears 
to be rebounding, although not as quickly as most would hope. However, 
there are positive indicators signifying that businesses are starting to hire 
again and people are travelling more. Lubbock continues to do better than 
the national trends, a direct result of our businesses and the community 
continuing to grow.

 
Specifically, we are seeing positive trends in our workforce. Companies 

realize that Lubbock is a great place to find the talent they need and people are seeing that 
Lubbock is a great place to work and live, whether they grew up in the area or went to school at 
one of our universities. Local companies growing, combined with new companies moving to town, 
has resulted in more people wanting to stay or move to Lubbock. These companies provide more 
opportunities for the citizens of Lubbock to find better-paying and promising careers.
 
Lubbock has also experienced positive trends in the tourism industry. During the past year, total 
hotel revenue was up 4.5 percent. The hotel industry in Lubbock has weathered the storm during 
our national economic crisis and continues to see success. A testament to our growth can be seen 
in the current construction of a new hotel and four more that are in the planning phase. According 
to the Economic Impact of Travel on Texas, Lubbock saw an estimated 5.25 million visitors in 2011, 
which brought in around $651.5 million to the Lubbock economy.
 
While this year has been successful for economic and community growth, it has not passed without 
hard work. The relationship we’ve upheld with our partners, community members, organizations 
and staff alike does not go unnoticed. I am more than appreciative of everyone coming together 
to create positive outcomes for our great city.
 
Before I close, I would like to give a heartfelt thank you to board members, Curtis Griffith, Van 
May and Taylor Eighmy for serving many diligent years on our board. Without the supervision, 
guidance and support of our Board of Directors, LEDA and Visit Lubbock would not be where we 
are today. Their collective wisdom and leadership have helped drive our organizations’ successes 
over the past several years. So again, thank you for your service.
 
To our stakeholders, the citizens of Lubbock, thank you for helping to bring prosperity and 
opportunities to our community where the future remains brighter than ever. As always, my door 
is open to hear your thoughts and suggestions on how we can work to develop an even stronger, 
more prosperous Lubbock.

Mr. John Osborne, President and Chief Executive Officer 
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The Lubbock Economic Development Alliance (LEDA), Market 
Lubbock, Visit Lubbock and Lubbock Sports work to fulfill the core 
of their mission of creating economic stimulus to the economy of 
Lubbock. Each entity works in their specific way to promote Lubbock 
as an advantageous location that will more than fit the needs of growing 
businesses, meeting planners, sports planners and leisure travelers. 

LEDA’s mission is to promote economic growth by creating high-
quality jobs, investing in new capital improvements and improving 
Lubbock’s quality of life. LEDA accomplishes its mission by 
developing relationships with corporations and individuals across 
the region, state, nation and world convincing them to consider 
Lubbock as a viable location for new job-producing investments.

Market Lubbock Economic Corporation was created in 1995 with the 
approval of the Lubbock City Council for the purpose of promoting, 
assisting and enhancing economic development in the city. The 
legislation under which Market Lubbock, Inc. was incorporated 
provides Lubbock with broader opportunities to attract new job-
producing investments.

Visit Lubbock’s purpose is to grow the local economy by attracting and 
hosting meetings, conventions and conferences as well as leisure or 
attraction-driven visitors. The dollars spent by visitors benefits our local 
citizens by reducing their tax burden. 

Lubbock Sports is responsible for helping to attract and host 
sporting events and sports-related meetings that act as an economic 
development tool for Lubbock. The dollars spent by sports-related 
visitors benefits our local citizens by reducing their tax burden.

Company Purposes 



Board Members

LEDA & 
Visit Lubbock
Staff

Visit Lubbock
Staff

LEDA Staff
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Mr. Curtis Griffith 
Mr. Van May 
Dr. Taylor Eighmy

Mr. Les Eubank
Ms. Sandy Henry
Mr. Mike McDougal
Mr. Rob Meyer
Mr. David Sharbutt

Mr. John Osborne
Ms. Jana Johnston
Ms. Holly Givens
Ms. Adrianna Alter 
Mr. Daniel Horsch 
Ms. Alyssa Kitten
Ms. Christine Allen

Ms. Linda Davis

Mr. Kenny McKay
Ms. Terri Duncan 
Mr. Mike Hatley
Mr. Chad Walker
Ms. Elizabeth Huff
Ms. Carolyn Rowley
Mr. Brent Woods
Mr. Tom Cantu
Ms. Rosalind Alexander

Ms. Amy Zientek
Ms. Lisa Grinstead 
Ms. Andrea Rushing
Ms. Leigh Martzall
Mr. Scott Harrison
Mr. Josh Dill
Ms. Kameron Cates

Chairman of City Bank
Consultant 
Senior Vice President for Research at 
Texas Tech University
President of PlainsCapital Bank
President of Science Spectrum
President of McDougal Corporation
General Manager of Arbor Inn & Suites
Investor

President and Chief Executive Officer
Chief Financial Officer
Director of Marketing & Communications
Graphic Designer
Interactive Marketing Coordinator
Communications Coordinator 
Accounting, Human Resources, 
Director of Foreign Trade Zone
Executive Assistant

Director of Business Retention
Director of Workforce Development
Director of Business Recruitment
Project Manager, Business Recruitment
Project Manager, Business Recruitment
Project Manager, Business Recruitment
Research Specialist
Real Estate & Property Manager
Administrative Assistant

Director of Sales
Sales Manager
Sales Manager 
Services Manager 
Sports Director
Sports Sales Manager
Visitor Information Specialist

Board & Staff 



The teams of the LEDA, Visit Lubbock and Lubbock Sports have 
had an outstanding year. Efforts spent on creating new jobs and 
salaries as well as attracting conventions, meetings, sporting events 
and leisure travelers continue to elevate Lubbock as one of the top 
cities for growing businesses and tourism in Texas. Local business 
owners and tourists alike agree that Lubbock is a great place to visit 
and do business.

564 Total Jobs

$18,188,500 Annual Payroll of Incented Jobs

$120,384,587 Total Economic Impact

187 Conventions & Events

37,558 Room Nights 

$11,558,099 Total Economic Impact

104 Sporting Events

88,864 Room Nights

$27,347,007 Total Economic Impact

investing in economic development is 
crucial and it would be irresponsible for 
us to not be involved as a community. 
leda does a better job than most with 
fewer resources. —Steve Massengale  |  Owner, Advanced Graphix
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 Organizational Impact & ROI



Total Locations

Total Jobs*

Avg. # Jobs/Location

Total Capital Investment

Total Incented Annual Wages

Avg. Annual Wage of Incented Jobs

Avg. Annual Wage, Lubbock County

Percent Difference

Total Annual Economic Impact**

Total Cumulative Economic Impact

Avg. Economic Impact /Job Created

Avg. Economic Impact/Location

Avg. Amount of Incentives Committed/
Job Created

Number of Jobs Created/Job Incented

Every $1 committed to incentives 
generates an economic impact of

2011/12

*Jobs represent number of jobs created once project is fully operational. 
** Economic impact represents total economic output, which was estimated using RIMS II multipliers and project     
    employment and earnings. 

Annual Impact of LEDA/Market Lubbock, Inc. Locations
Total (since 2004) Average (since 2004)

 16 
 

564 
 

35.3 

 $28,770,000 

 $18,188,500 

 $42,103 

 $36,842 

14.3%

 $120,384,587 
 
 

 $213,448 
 

$7,524,037 

 $4,957 

 1.3 

 $43

 113 

 4,697

 $376,244,235 

 $133,534,397 

 $1,001,538,273 

 $4,508,478,759 

 12.6 

 $527 

 14 
 

587 
 

41.5 

 $47,030,529 

 $16,691,800 

 $40,336 

 $33,709 

19.7%

 $125,192,284 

 $213,680 

 $8,802,508 

 $4,420 

 1.6 
 

$66

Total Conventions or Events

Total # of Room Nights

Avg. # of Room Nights/Convention or Event

Total Estimated Attendees

Avg. # Attendees/Convention or Event

Total Economic Impact***

Total Cumulative Economic Impact

Avg. Economic Impact/Convention or Event

Avg. Economic Impact/Room Night

Avg. Economic Impact/Attendee

Avg. Amount of Incentives/Convention or Event

Avg. Amount of Incentives/Room Night

Avg. Amount of Incentives/Attendee

Every $1 committed to incentives generates
an economic impact of

Tax relief per household in Lubbock due to 
travel-related taxes collected from visitors 
to Lubbock

2011/12

***Includes only direct impact as computed using the 2009 economic impact study conducted by Randall Travel Marketing.

Annual Impact of Visit Lubbock (CVB & Lubbock Sports)
Total (since 2004) Average (since 2004)

 291 
 

126,422 

 434
 

 411,547 

 1,414

 $38,905,106

 

$133,695 

 $308 

 $95 

 $1,858 

$4.28

 $1.31 

 $71.94 

 3,194
 

 802,929

 

2,376,999 

$254,080,929

$254,080,929

 $2,518.55 

 399 

 100,366 

259.40 

 297,125

 769

 $31,760,116

$81,649

 $315

  $109

 $1,212

 $4.74 

 $1.63

 $67.27

 $419.76 
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New Prospects 
Identified

0
10
20
30
40
50
60
70
80

Q4
2011-12

Q3
2010-11

Q4
2010-11

Q1
2011-12

Q2
2011-12

Q3
2011-12

Prospects By 
Referral

33%
6%

12%

23%

26%

50%

1%

6%

20%
23%

33%
6%

12%

23%

26%

50%

1%

6%

20%
23%

1
17
5

42
19
84

Marketing Calls
Allies
Consultants
Direct Calls/Website
Office of Economic Dev.
Total

9
5

20
18
26
78

Ally Referral
Tradeshow
Direct Calls
Rebooking
Marketing Calls
Total

Visit Lubbock

Visit Lubbock

LEDA

LEDA

we see that even amid the recessionary 
loom, there were blooms of prosperity, 
a n d t h e r e a r e s o m e p l a c e s t h a t h a v e 
gotten back on their feet faster than 
others.


—Area Development Magazine on the 2012 Leading Locations Report (Lubbock ranks 42nd)
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Prospects as of August 31, 2012 



Description Number Percent

30
1
9
2
2
1
7
5
6
6

1
1
2
1
4

Association
Corporate
Education
Government
Group Travel
Military
Religious
Reunion
Social or Fraternal
Other

Baseball
Football
Running
Volleyball
Other

43 %
  1
13
  3
  3
  1
10
  7
  9
  9

11 %
11
22
11
44

Market

Market

Percent

Percent

Number

Number

Prospects by NAICS* Code

Prospects by Market

Prospects by Market

6

2

5

5
3

4

10
3
2
6

4

5

5
1
6
6
4
7

7 %

2

6

6
4

5

12
4
2
7

5

6

6
1
7
7
5
8

Food Products
Petroleum & Coal 
Products Manufacturing
Chemical & Pharmaceutical 
Manufacturing
Rubber & Misc. Plastics
Primary Metal Industry
Fabricated Metal 
Product Manufacturing
Industrial Machinery
Electrical & Measuring Equipment
Transportation Equipment
Misc. Manufacturing
Merchant Wholesalers, 
Durable Goods
Merchant Wholesalers, 
Non-Durable Goods
General Freight Trucking
Telecommunications
Insurance Carriers
Professional/Technical Services
Management of Companies
Business Services
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*North American Industry Classification System (NAICS)



1 

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

Company Total Jobs
Capital 

Investment

Incented 
Annual 
Wages

Annual 
Economic 
Impact*

2011/2012

*Annually, once fully operational. Includes both direct and indirect, but not induced.
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LEDA Locations 

when we decided to expand, leda was 
the first group we thought of to 
provide adequate guidance. if we didn’t 
have leda’s support, it would hinder 
the rate of growth for our company.

—Stephen Cox  |  Director of Operations, Research and Testing Laboratory, PathoGenius Laboratories




Research & Testing Laboratory

PathoGenius Laboratories

Covenant Health

Supply Chain Management, Inc.

Quality Buildings, Inc.

Tire Centers, LLC

Raw Oil and Gas, Inc.

Sprint/CSD CapTel

Copy Craft Printers, Inc.

Desert Tanks, LLC

Rentzel Pump Manufacturing

Amerigroup RealSolutions

Red River Commodities

Lummus Corporation

Asher Logistics

T&B Limited

Totals

$    800,000

undisclosed 

undisclosed 

undisclosed

450,000

undisclosed 

undisclosed 

undisclosed

5,000,000

1,300,000

undisclosed 

500,000

11,500,000

6,000,000

2,870,000

350,000

$32,955,000

$   951,500

678,000

2,780,000

185,000

1,043,000 

-

1,013,000

-

615,000

4,063,000

420,000

2,600,000 

3,300,000  

540,000

-

-

$19,329,180

$   4,214,678 

3,000,130 

14,040,290 

2,328,843 

8,158,343 

1,609,394 

6,674,690 

2,042,637 

3,471,256 

25,717,823 

3,202,070 

18,442,302 

17,565,971 

5,192,964 

2,487,526 

2,235,669 

$120,384,586

 19

 12

 84

 14

 33

  8

 17

 70

 20

 92

 10

 41

105

 20

 14

  5

564



LEDA continues to seek out businesses that will not only 
diversify Lubbock’s business composition, but those that will 
have a positive impact within the community through their 
products and services as well as employing local residents 
and providing valuable workforce training.

For the upcoming fiscal year 2012-2013, LEDA plans to target 
the following industries (but not limited to): Headquarters, 
Manufacturing, Research and Alternative Energy. 
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12 
our partnership with leda is essential when 
it comes to identifying local employers' 
workforce needs and developing a solution 
that works for all. 

—Rob Blair | Dean of Technical Education at South Plains College



Amerigroup is the largest publicly traded company focused 
exclusively on the health care needs of Medicaid recipients and the 
uninsured. Amerigroup opened its Lubbock branch in March 2012. 

In phase I of the business plan, Amerigroup hired 36 new employees 
with salaries ranging from $28,000 to $220,000 and an initial capital 
investment of nearly $500,000. 

Red River Commodities has been a part of the Lubbock community 
since 1995 and has been producing bird seed at a Lubbock plant 
since 2001. This year, Red River Commodities decided to embark on 
a major expansion in Lubbock in partnership with SunGold Foods, 
Inc. to roast sunflowers for the snack food industry.

LEDA had been working on this project for more than five years and 
competition included three large metropolitan areas. Over the next 
five years, the company plans to create 105 new jobs with a capital 
investment of more than $11.5 million and annual salaries of more 
than $3.3 million.

Sprint, a world-wide leader in telecommunications, expanded its 
telephone relay service support operations in Lubbock to include a 
captioning telephone service, called CapTel, for people with hearing loss.

The expansion will create 70 jobs and LEDA plans to assist with 
workforce training grants and employee hires. Sprint’s Lubbock 
operations will be managed by Communication Service for the Deaf 
(CSD), the world’s largest non-profit provider of communications 
services for people with hearing loss.

Amerigroup 

SunGold Foods
(Red River 
Commodities)

Sprint/
CSD CapTel

Location Highlights 
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PathoGenius Laboratories, a clinical molecular microbiology laboratory 
providing microbial testing, and Research & Testing Laboratory, a 
molecular laboratory that specializes in next generation sequencing, 
expanded operations due to opportunities to grow their client base 
across the nation. Both companies offer state-of-the-art testing 
services and technologies that provide complete analysis and results.

PathoGenius Laboratories will hire 12 new employees with annual 
salaries of more than $600,000. Research & Testing Laboratory 
will add 19 new employees with a capital investment of more than 
$800,000 and annual salaries totaling more than $950,000.

Tino Gamueda III started Supply Chain Management, Inc. 
in 2005 in the basement of his home. Today, the third-party 
transportation provider has eight full-time employees and is 
operating coast to coast and border to border.

Due to growing opportunities on a national and global level, 
Supply Chain Management partnered with LEDA to expand their 
business. The company plans to hire 14 new employees with annual 
salaries equaling $574,000. LEDA will incent four of the positions.

Desert Tanks, LLC, a custom steel fabrication company established 
in Big Spring, Texas in 2007, is a leader in manufacturing storage 
tanks for the oil and gas industry. Desert Tanks decided to expand 
their business to Lubbock to diversify their operations and add 
additional product lines.

Desert Tanks is currently operating in two buildings at Reese 
Technology Center and at a third property north of downtown 
Lubbock. Throughout the next three years, Desert Tanks will 
create 92 jobs with total annual salaries equaling $4,063,000 with 
an additional initial capital investment of $1.3 million.

PathoGenius
Laboratories/
Research &
Testing Laboratory

Supply Chain 
Management, Inc. 

Desert Tanks, LLC



LUMMUS CORPORATION

LUBBOCK - TEXAS 23 MARCH 2012
CONCEPTUAL DESIGN

14

In November of 2011, Lummus Corporation, the largest 
manufacturer of cotton ginning machinery in the world, chose 
Lubbock over two other locations to build their World Parts 
Manufacturing Headquarters.  Lummus will invest more than $6 
million in buildings and equipment. The company plans to have 
their Lubbock operation running by the fall of 2013. 

The Department of Public Safety (DPS) broke ground in 
October of 2011 at the Lubbock Business Park to build a new 
regional office representing Lubbock County. The new office will 
include three buildings: a two-story administrative and crime lab 
building, a driver license facility and an ancillary building to house 
motor fleet operations. The complex will total approximately 
105,000 square feet and accommodate 150 employees. The 
DPS Regional Office is currently under construction and is set to 
open in the summer of 2014.

After breaking ground in 2010, Verizon Wireless opened their 
30,000-square-foot data center at the Lubbock Business Park. 
The new facility will provide state-of-the-art wireless services for 
most of West Texas. Verizon is one of seven companies located 
at the Lubbock Business Park. 

With the assistance of a $1.5 million grant from the United 
States Economic Development Administration (USEDA), 
LEDA has been able to move forward in developing the 
Lubbock Rail Port. The project has already attracted interest 
from potential businesses. Construction is set to be completed 
in the spring of 2013.

Lummus 
Corporation 
Under 
Construction

Department of 
Public Safety
Under 
Construction

Verizon Wireless
Grand Opening

Road Construction 
at the Lubbock 
Rail Port

Significant Events & Activities 



Wager-Peyser 
Grant Award

Wage and Benefit 
Survey

Veterans 
Initiatives for 
Employers

15

In 2002, Market Lubbock, Inc. helped form the Community 
Workforce Partnership (CWP), a 501(c)(3), with the mission of 
creating programs to meet the training, education and information 
needs of local and regional businesses, industries and the local 
and regional labor market. Texas Governor Rick Perry recently 
announced the CWP as a recipient of one of the Wager-Peyser 
Grant Awards. The CWP was awarded $372,088 with in-kind 
matching funds, which will be used to create a regional training 
center and the Center for Productivity and Innovation. The grant 
will provide training for businesses and entrepreneurs. The funding 
will also be used to promote innovation and train workers on new 
technologies to increase their productivity.

For the second year, LEDA has partnered with the Lubbock 
Chamber of Commerce, Workforce Solutions of the South Plains 
and the Lubbock Chapter of the Society of Human Resource 
Managers to conduct a Wage and Benefit Survey. The objective 
of the survey is to provide local employers with crucial information 
regarding wage rates and benefits of approximately 133 
occupations in all industry sectors. The complete survey results 
will be available in January 2013. 

LEDA continues to work with local partners to connect businesses 
with veterans looking for work. Our goal is to establish Lubbock 
and West Texas as a friendly place for veterans to live and work. 
This initiative includes a marketing campaign to connect our 
business community with veterans through job fairs, customized 
training programs and by raising awareness of the job assistance 
programs available to businesses and veterans. 



Visit Lubbock and Lubbock Sports continue to work hard to promote the Hub City as a place 
that offers a variety of meeting spaces and sporting facilities, easy access and unmatched 
hospitality. This year, meeting planners and sports teams from around the country, as well 
as internationally, traveled to Lubbock to hold their event. Moreover, a number of groups 
elected to rebook their event in Lubbock because of the excellent service and competitive 
bid they received from the Visit Lubbock/Lubbock Sports team. 

CVB

Group Name/Event
Economic 
Impact*

Rooms 
Tracked

Estimated
 Attendees
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*Includes only direct impact as computed using the 2009 economic impact study conducted by Randall Travel Marketing.

Jehovah's Witnesses
12 Assemblies & District Convention

Texas AgriLife Extension Service
4-H Roundup Convention

Texas Cotton Ginners Association
Annual Meeting and Trade Show

Texas District of the 
Lutheran Church
Annual Conference

LifeWay Christian Church
Living Proof Live with Beth Moore

American Contract Bridge League
King Cotton Regional Bridge Tournament

Texas Elks State Association
State Convention

Texas Public Purchasing Association
Fall Conference

Texas Association of 
Symphony Orchestras
Annual Conference

Texas Apartment Association 
Board Meeting

All Other Events (177)

Total

4,404

2,648

1,052

647

523

447

412

216

113

244

19,940

37,558

18,666

5,000

2,500

650

8,000

400

350

130

120

125

120,422

186,338

$   1,355,286

814,895

323,742

199,107

160,948

137,559

126,788

66,471

34,774

75,088

6,136,335

$11,558,098

Visit Lubbock Groups Serviced 



when you bring in events to lubbock, people 
are going to come and spend the night. they are 
going to eat at restaurants. all of these things 
help boost our economy and lubbock sports 
is making that happen by bringing these people 
into lubbock. 
—Brad Davis | Athletic Director and Head Football Coach for Frenship High School

Lubbock Sports

Sporting Events Serviced
Rooms 

Tracked
Estimated
 Attendees


Economic 

Impact*
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*Includes only direct impact as computed using the 2009 economic impact study conducted by Randall Travel Marketing.

12,864

5,950

5,182

4,434

3,375

3,154

3,100

3,025

2,600

2,575

42,605

88,864

41,847

2,655

1,333

1,384

9,475

2,916

2,060

4,310

5,750

4,612

148,867

225,209

$3,958,767

1,831,053

1,594,708

1,364,519

1,038,622

970,611

953,994

930,913

800,124

792,430

13,111,262

$27,347,007

UIL (Total Sports & Academic Events)

Buffalo Springs Lake Ironman Triathlon

USSSA Girls Fastpitch Goliath 10gg

Premier Baseball Sophomore 
National  Championship

AMBUCS Caprock Basketball Tournament

NJCAA Region V Basketball Tournament

Texas 6-Man Coaches Clinic & All Star Week

USSSA West Texas State Baseball Tournament

NJCAA Outdoor Track & Field Championship

Sun Country Volleyball Regional Championship

All Other Events (94)

Total



Servicing
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In June 2012, the Texas AgriLife Extension Service hosted the 
Texas 4-H Roundup Convention in Lubbock marking the first time 
this event has ever been hosted outside of College Station and 
Texas A&M University since its inception 65 years ago. The event 
brought around 5,000 attendees to Lubbock from across Texas.

The Texas District of Lutheran Church—Missouri Synod hosted 
their annual conference in June bringing more than 650 attendees 
to Lubbock. The mission of the Texas District is to strengthen 
congregations to reach the lost, disciple the saved and care for 
people – locally and globally.

LifeWay Christian Church, headquartered in Nashville, Tenn., 
brought renowned speaker and evangelist Beth Moore to 
Lubbock in September 2011. More than 8,000 people joined 
together to hear Moore speak. Moore founded Living Proof 
Ministries in 1994 with the purpose of teaching women how to 
love and live in God’s Word. She has written numerous best-
selling books and Bible studies.

Omega Delta Phi Fraternity and Kappa Delta Chi Sorority, both 
founded at Texas Tech University, held national conferences in 
Lubbock this year to celebrate their 25th anniversaries. Omega 
Delta Phi hosted their convention at the Holiday Inn Hotel and 
Towers in August and Kappa Delta Chi hosted their convention 
at the Overton Hotel & Conference Center in June. In total, 
both events brought around 600 attendees to the Hub City.

The Christian Congregation of Jehovah’s Witnesses hosted 12 
events in Lubbock this year. Aside from Lubbock’s accessible 
location, event organizers say Lubbock’s friendly and hospitable 
treatment of the visitors is why they plan to meet in the Hub City 
for years to come. In total, more than 18,000 attendees came as 
a result of the Jehovah’s Witnesses meetings in Lubbock.

The Texas Elks State Association, a fraternal order promoting 
community service and unity, hosted their state convention in 
November 2011 with more than 350 in attendance. The Elks 
organization will host the event again in Lubbock this fall.

Convention Highlights 
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we couldn’t have pulled the event off without 
visit lubbock and their involvement. it didn’t 
matter what it was, they were always there and 
were very instrumental in helping us get to the 
end product. —Chris Boleman | Program Director, 4-H and Youth Development



Texas 4-H Roundup Convention

The Vocational Agriculture Teachers Association of Texas (VATAT) 
will host their Annual Professional Development Conference in 
Lubbock in 2015 and 2018. The organization is a professional group for 
agriculture science teachers and supporters of agriculture education. 
This large event will bring around 1,200 attendees and will have an 
estimated economic impact of more than $1 million each year.

The Lutheran Women’s Missionary League will host their District 
Convention in Lubbock in June of 2016. This event will bring around 
700 attendees to Lubbock with an estimated economic impact of 
more than $200,000.

The Texas Travel Counselors Conference along with the Texas Travel 
Industry Association’s Travel Fair, an annual trade show, will be held in 
Lubbock in April 2013. The conference brings travel counselors from 
TxDot Travel Information Centers, convention and visitors bureaus and 
visitor centers together for training and will showcase Lubbock as a travel 
destination. This event will attract around 250 attendees and is expected 
to have an estimated economic impact of more than $160,300.

The Fire Fighters Pension Commission Education Conference will 
be hosted in Lubbock in 2013. This conference is one of three fire 
fighter events Lubbock will accommodate in 2013. This event is 
expected to draw  about 200 attendees with an estimated economic 
impact of more than $180,000.



Servicing
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when you compare what lubbock sports 
is doing to other cities, there is no 
comparison. they go above and beyond.  

—Paul Hise | Athletic Director, Lubbock Christian University



Lubbock hosted one of the largest amateur track meets in Texas 
this year when it was awarded the USA Track and Field Region 12 
Junior Olympic Championships.  This event brought in 971 athletes 
to compete over five days.  A team from Houston brought media 
attention to themselves and the meet by setting a new national 
amateur record in the 4x400 relay.  This competition brought in an 
estimated $370,000 in economic impact.

In addition to the annual Tumbleweed Volleyball Tournament, 
Lubbock Sports assisted Guns Up Volleyball Club with hosting the 
Sun Country Region Volleyball Association (SURVA) Regional 
Qualifier Tournament again this year. These two tournaments 
combined brought in more than 4,500 room nights and had an 
estimated economic impact of $1.3 million.

Lubbock has been a hotbed for the United States Specialty Sports 
Association (USSSA) for several years, but 2012 proved to be an 
especially strong year for baseball and softball.  The Lubbock Sports 
team coordinated the USSSA State Baseball Tournament in June, 
which brought in more than 3,000 room nights. Lubbock was also 
selected as the site for the Goliath Fastpitch Softball Tournament 
that spanned two weekends and generated more than $1.5 million in 
economic impact for the community.

After a one-year hiatus, the Lubbock Soccer Association hosted its 
West Texas Invitational Soccer Cup in January. With 94 teams and 
more than 6,000 participants and fans, the tournament came back 
stronger than ever.  Currently, the Lubbock Soccer Association and 
Lubbock Sports are identifying additional tournament opportunities 
given the success of this tournament. 

Sports Highlights 



Sales

NJCAA

Panhandle 
Marathon

USA
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21

USA Track and Field Region 12 Junior Olympic Championship

Based on the stellar reputation that Lubbock Sports has for hosting 
high-quality junior college events, the National Junior College 
Athletic Association (NJCAA) has awarded additional events to 
Lubbock Sports including the bid to host three NJCAA National 
Championships in 2012 and 2013, the Men’s and Women’s Half 
Marathon Championships, the Men’s and Women’s Indoor Track 
and Field National Championships and the Men’s Golf National 
Championship. In addition to hosting the NJCAA Region V Basketball 
and Softball Championships, Lubbock will host the NJCAA Volleyball 
Championship Tournament. The estimated economic impact for all 
NJCAA events this year is more than $3.3 million.

While the demand for a local marathon seemed strong, Lubbock Sports 
was very careful when selecting which event company would produce 
the city’s first marathon in several years.  Through networking and 
references, Lubbock Sports eventually settled on Mellew Productions, 
a Lewisville-based operation, as their group.  While Lubbock Sports 
invested no hard dollars in the event, the Panhandle Marathon brought 
in more than 1,000 participants in its first year.  Lubbock Sports has 
worked with Mellew to develop a five-year plan to steadily grow 
participation and increase room nights associated with the event.

Lubbock Sports was actively involved in bringing the Kellogg’s Tour 
of Gymnastics Champions to Lubbock in October. While this event 
generated a small number of room nights, the groundwork was laid 
for a strong relationship with USA Gymnastics.  Steve Penny, CEO 
of USA Gymnastics, made the trip to Lubbock and was thoroughly 
impressed with the strong participation and fan base in West Texas 
and has already expressed interest in bringing other high-profile 
competitions to Lubbock.

While Lubbock Sports was able to receive new contracts for 
the significant events listed above, Lubbock Sports has secured 
contracts to bring back every one of their top ten events plus many 
others from FY 2011-2012.



Grab a cup of hot cider and stroll 
back in time at the National Ranching 
Heritage Center’s annual Candlelight at 
the Ranch event in Lubbock, Texas.  The 
celebration, set for December 7-8, offers 
a glimpse into the pioneer Christmas 
that took place on the open prairie more 
than 100 years ago.  Each of the center’s 
historic homes will feature different 
scenes from holidays past. 

T
photo by: Denny Mingus

his Holiday Season Experience a 
Pioneer Christmas at the Ranch

For more information 
about this and other 
fun holiday festivities, 
access the Visit Lubbock 
mobile website from your 
smartphone or tablet. 

www.VisitLubbock.org
800.692.4035

VisitLubbock.org 800.692.4035 

394

Customized 
Packages

Excellent 
Hospitality

Last year,

T e x a s

Lubbock

meeting planners brought their event

experienced 

See how the dedicated Visit Lubbock sales team can 
take some of the work off your plate!

Meet IN

VisitLubbock.org800.692.4035

However you prefer, contact us today!
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While in Lubbock, 

is our your event priority!

Professional 
Planning 
Assistance

Referral Program

The Visit Lubbock sales team has a

that benefits you and your referee.
NEW

no. 1

Experience a thriving art scene 
where artists from around the 
world showcase masterpieces 
inspired by local culture. With 
festivals, shows, performances 
and exhibitions held throughout 
the year, 
Lubbock, 
Texas plays host to a variety of 
artists who enrich the vibrant 
culture of west Texas.  For more 
information about Lubbock’s 
art scene, go to visitlubbock.org 
or call 800.692.4035.

Enjoy a weekend watching artists create their 
masterpieces. The Lubbock Art Studio Tour is 
a one-of-a-kind experience where visitors get 
the opportunity to observe local artists in their 
working environment. 

16th Annual 
Artist Studio Tour

November

12-13

A Vibrant Art Culture worth Celebrating

V isitLubbock.org 800.692.4035 

Share the Story of West Texas

VisitLubbock.org 800.692.4035 

While you are in town, learn how stained glass is made at Berg Studios, one of the 
largest stained glass studios in the United States. The beauty is the Visit Lubbock 
mobile site makes it easy to book your tour before you arrive. Go mobile today!

now in the palm of your hand.

The Texas you’ve always dreamed of...

VisitLubbock.org  e   800.692.4035

BUILD
YOUR

BUSINESS

Lubbock
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LEDA knows the importance of meeting with site selectors on 
their home turf, but the ultimate goal is to have them come 
to Lubbock and actually see all our community has to offer. 
In September, LEDA saw an opportunity to bring more than a 
dozen site selectors to town by hosting Area Development's 
Southwest Economic Forum. Through the forum, LEDA was able 
to connect with key site selectors from around the country as well 
as hear a renowned lineup of speakers featuring site consultants, 
business research consultants, other industry leaders and 
corporate executives that provided the most current insights into 
what investments will shape the region's economy over the next 
several years. Also, during fiscal year 2011-2012, LEDA hosted 
the Texas Economic Development Council Spring Meeting.

The LEDA business recruitment team stayed busy this year meeting 
with various companies across the nation. The team conducted more 
than 150 appointments in 16 major metropolitan areas to develop new 
relationships and encourage job-producing investments in Lubbock. 
The team met with site selectors, corporate executives, venture 
capitalists and private equity firms that are involved with helping 
businesses who are looking to expand or relocate. The contacts are 
targeted by the team based on the compatibility of their business 
with Lubbock’s location, resources and workforce availability.

Marketing 



The Marketing and 
Communications 
Department

Publications

— Austin Monthly
— Association News
— Connect
— Collaborate
— Courier
— Group Tour Magazine
— Meetings + Events - Texas
— Meeting Planners Guide
— Plan Your Meetings
— Rejuvenate
— See Texas First
— Shop Across Texas

— Sports Destination Management
— Sports Events
— Sports Planning Guide & Directory
— Texas Events Calendar
— Texas Highways
— Texas Meetings and Events
— Texas Monthly
— Texas State Travel Guide
— Texas Society of Association Executives   
    Membership Directory
— TourTexas.com
— USSSA Today

— Journal Communications
— Site Selection Magazine
— Texas - Wide Open for Business
— The Leader
— Trade & Industry Development

— Area Development Magazine
— Business XPansion Journal
— Expansion Solutions
— Global Corporate Xpansion
— Global Trade Magazine
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The marketing and communications department supports 
the efforts of LEDA, Market Lubbock, Inc., Visit Lubbock and 
Lubbock Sports with strategic plans, campaigns and marketing 
materials. The team handles everything from media planning 
and copy writing to social media, design and photography for all 
organizations. In the ever-changing digital world, the marketing 
and communications department works to stay on top of the 
latest trends and develop creative and unique ways to reach 
each of the organizations’ audiences. Significant projects this 
year included new website design and content overhaul for 
LEDA, development and design of industry brochures, print ads, 
quarterly newsletters, press releases, hosting travel writers, radio 
commercials, video shoots, custom presentations, web banners, 
mobile site management, promotional product gift creation and 
sports tournament name badges and programs.
     

The communications team placed advertisements in a variety of 
publications such as the following:



Visit Lubbock Website and Mobile Website

Web traffic to the Visit Lubbock website has improved over the 
last year. Armed with a new mobile website, visitors can locate 
information at the push of a button via their tablet or smart phone. 
To date, the mobile website has generated 57,882 unique visitors. 

More than 130,000 people accessed the desktop version of our 
website this year. In total, 75 percent of these hits were new visitors.

New Social Media Outlets 

Visit Lubbock also continues to improve it’s marketing efforts via 
social media. More than 410,000 people saw posts, pictures and 
videos that were directly related to our Facebook page. Through 
our efforts, our fan count has increased by 35 percent.

Today, our social networks have expanded to include Facebook, 
Twitter, YouTube, Pinterest, Flickr and Instagram. The marketing 
team will continue to develop campaigns to reach an ever-
changing audience across each social network. 
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CEDA Award

Visit Lubbock 
Accreditation

Governor 
Appointment

Executive Board 
for TEDC

TTIA Board of 
Directors

TMAC Board of 
Directors

LEDA and the X-Fab/Cymbet Project received the Texas 
Economic Development Council’s (TEDC) annual Community 
Economic Development Award (CEDA) in October 2011. The 
TEDC established CEDA to honor exceptional contributions 
of TEDC member cities toward the economic growth of 
their communities and the state of Texas through creativity, 
leadership and partnership in the achievement of business 
retention, business recruitment and community improvement.

Visit Lubbock maintained its accredited convention and visitors 
bureau designation by Destination Marketing Association 
International (DMAI). DMAI is the world’s largest association of 
destination marketing professionals. Visit Lubbock is one of five 
convention and visitors bureaus in Texas to receive this designation.

The Career and Technology Association of Texas appointed 
Terri Duncan, director of workforce development at LEDA, to 
serve on the 21st Century Workforce Commission and represent 
the career and technical education community.

The Texas Economic Development Counci l  (TEDC) is 
the premier statewide, non-profit professional association 
dedicated to the development of economic and employment 
opportunities in Texas. John Osborne, president and CEO of 
LEDA and Visit Lubbock, was appointed in September 2011 to 
serve as treasurer on the TEDC Executive Board.

The Texas Travel Industry Association (TTIA) is a statewide 
organization made up of businesses, organizations, associations 
and individuals with an interest in developing tourism in Texas. 
John Osborne was appointed in September 2011 to serve a two-
year term on the TTIA Board of Directors.

The Texas Manufacturing Assistance Center (TMAC) 
exists to enhance the global competitiveness of the extended 
manufacturing enterprise in Texas. Terri Duncan was appointed 
to serve on its board of directors for a two-year term.

Honors, Awards & Appointments 
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TACVB Board 
of Directors

Lubbock 
Chamber of 
Commerce 
20 Under 40

Southeast 
Tourism Society 
Forty for the 
Future

Rejuvenate 
Magazine 
40 Under 40

Certified Sports 
Event Executive

IEDC Certified 
Economic 
Developer

Texas 
Destination 
Marketer 
Certification 
Program

The Texas Association of Convention and Visitors Bureaus 
(TACVB) provides cooperative action to enhance and encourage 
the growth of the convention and visitor industry in Texas. Amy 
Zientek, director of sales for Visit Lubbock, was elected to serve on 
the TACVB board in September 2010 for a three-year term.

The Lubbock Chamber of Commerce honored Amy Zientek as 
a 20 Under 40 award recipient. This initiative aims to recognize 
outstanding individuals under the age of 40 who exemplify leadership 
in their careers, while actively participating in the community.

Amy Zientek was honored with the Forty for the Future award by 
the Southeast Tourism Society, a non-profit organization dedicated 
to the promotion and development of tourism throughout the 
Southeast. The honorees were chosen based upon demonstrating 
exceptional leadership qualities and contributing to a significant 
future for the travel and tourism industry in the United States.

Rejuvenate Magazine, an independently produced magazine targeting 
planners of faith-based events, recognized Amy Zientek as one of the 
honorees for the publication’s annual 40 Under 40 award. The award 
honors meeting planners who serve others, are generous with their time and 
knowledge and who put their organizations’ best interests before their own.

The National Association of Sports Commissions offers the 
Certified Sports Event Executive honor for individuals seeking 
continuing education in the sports planning industry. Josh 
Dill, sports sales manager for Lubbock Sports, received his 
certification in October 2012. 

Carolyn Rowley, project manager for business recruitment at 
LEDA, has renewed her certificate to become a Certified Economic 
Developer by the International Economic Development Council 
(IEDC). IEDC's Certified Economic Developers are acknowledged 
around the world as having achieved the pinnacle of excellence in the 
economic development field.

The Texas Destination Marketer Certification Program of the 
Texas Association of Convention and Visitors Bureaus provides 
employees of convention and visitors bureaus and destination 
marketing organizations an educational framework for marketing. 
Leigh Martzall, services manager for Visit Lubbock, was honored 
in August 2012 with the Convention Servicing Certification. 
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as a young professional, it’s important to 
find new opportunities to learn and grow. 
leda’s job creation efforts do just that. 
economic development is the heart of every 
community. the dedicated workforce in 
lubbock makes our city a more attractive 
place to do business.

—Greg Thompson | Vice President of Finance, Amerigroup
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